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Green land Company,

Hada'a St- Sana'a — Yemen,
Tel:--01677677 — fax:01677678,
www.Greenland.com

6 March, 2014
Mr. Jemis,

Customers crevice,
Turkish Food Co.,
Ataturk Basha St, Ankara,

Turkey.

Dear Mr. Jemis,

We had ordered 2000 tins of Healthy Milk powder under our No. B /818 date 26
February 2014. Today when the dispatch arrived we checked its contents and found
only 1500 tins, out of which 45 were badly damaged. It seems one of the cases was not
packed properly or some heavy load been placed over it in transit.

There is a great demand for this powder at this time of the year, and we expected to
clear the whole stock during the next two months. But it appears some of our customers

will have to be disappointed.

With enormous resources at your command, we hope you can save the situation by
sending 500 tins immediately by quick transit service.

As regards the damaged tins, we want your advice. There are two alternatives :
either you give us a purchase allowance, so we can sell them at a reduced price, or
permit us to return them to you at cost for replacement.

We would very much appreciate an early reply.

Yours Faithfully,
Roa'a Skabite

Exclusive Manager.
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Turkish Food Company.,
Ataturk St - Ankara - Turkey.

Tel:--09xxXxxxXXX — fax:0IXXXXXXXX,
www. Turkishfood.com

8 March, 2014
Ms., Roa'a Shabibi,
Exclusive Manager,
Green land Company,
Hada'a St- Sana'a,
Yemen.

Dear Ms. Shabibi,

Thank you for your letter NO. .......... date by 6 March, 2014, we are very sorry
to know that you have been put to embarrassment and inconvenience owing to our
mistake.

Your suggestion of quick shipment of 500 tins is fair, and we have dispatched
them today be quick transit service, as desired by you. We hope they will reach in time
for you to keep the dates with your customers.

We also agree to bear the transportation cost of the damaged tin. Please send the
back soon.

We thank you for drawing our attention to this mistake because we have again
carefully examined the working of our packing and dispatch department, and
introduced further checks to prevent the recurrence of such mistakes. Rest assured that
you will not be put to any such inconvenience in future.

Very truly
Jemis
Customers crevice,

6 (x5 inia

WWW.ums-edu.com/distance
E-mail: distance@ums-edu.com
Tel: +967- 01- 530380



http://www.ums-edu.com/distance
http://www.ums-edu.com/distance
mailto:distance@ums-edu.com
mailto:distance@ums-edu.com

+ daglud) B_alaal) g

: 1> dago >V
S oSV sl e S8V e olelw 5 4 dwlill 6,0lxall ey Jid dllu)] oy
Jaad LoVl e V| o2l9 sl Jsda 9
Morsal2013i@gmail.com

€558l Adla ) LS @l )y aal 1813 jalil) g o gAY Al y 0o Slagly a1 Jg¥) ) gl
¢ 33 5l Aol (pa 43S luall £ g ga Jga (5 98 Al S) 1 AN J) gl

AL (g oSl Al A g Adleay 2 ) 1 Y ) gl

6 (e 6 4aia

www.ums-edu.com/distance
E-mail: distance@ums-edu.com
Tel: +967- 01- 530380



http://www.ums-edu.com/distance
http://www.ums-edu.com/distance
mailto:distance@ums-edu.com
mailto:distance@ums-edu.com
mailto:Morsal2013i@gmail.com
mailto:Morsal2013i@gmail.com

